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Change the Built Environment! 

(Strive for Smart Growth)

 Smart zoning codes

 School Siting and accessibility 

 Mixed use/mixed income/density to 
promote walkability

 Transit-oriented development 
(offices, stores, schools, and housing 
around transit)

 Complete Streets Implementation 
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Built Environment
(People-made)

 Buildings of all types

 roads & related 
hardscape (signs, signals, 
curbs, etc.)

 public places e.g., plazas, 
parks, train stations, 
even breezeways and 
spaces between 
skyscrapers 

 sidewalks & related 
hardscape (benches, 
utility poles, trees, 
lights

 bridges & tunnels

 parking lots

 dams, canals, water 
ways

3



Poor Built Environment = 
Many Health-related Risks 

• Heart disease

• Cancers

• Diabetes

• Injury & Violence 

• Asthma

• Bone health

• Depression, stress

• Air quality

• Noise

• Climate change

• Sense of community 

• Economic vitality

• Children’s  
development
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The Obesity Epidemic

Is it really as bad as they say?

Yes



Obesity Trends* Among U.S. Adults, BRFSS 2014
(*BMI ≥30, or ~ 30 lbs. overweight for 5’ 4” person)
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Obesity Prevention: 

Critical element is increasing 
opportunities for everyday 
physical activity (i.e. walkability)



What are Complete Streets?
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Complete Streets are streets for everyone, no 
matter who they are or how they travel.



9

Healthy Complete Streets Need:
Medians, Tree Canopies, Buffers, Wide Sidewalks, Room 

for Bikes, Accessible Mass Transit, Human-scale 

Buildings, Zero-clearance Store Fronts, Public Spaces.
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Complete Streets often 
include ways to beautify the 
roadway, too (e.g., art work, 
colorful striped crosswalks, 
way-finding signs, and 
parklets).
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Parklets are newer addition 
to streetscape
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Protected bike lanes are ideal
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“Complete” has to be 
context-sensitive:  consider 
the unique character of a 
neighborhood 
(i.e. need a solution that 
truly works – that “fits in”)
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Low-traffic, low-speed 
skinny residential streets
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Shared commercial streets
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Rural roads with shared use 
trails
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Paved shoulders on bridges
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Skinny residential streets 
with sidewalks

1
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Residents want safer, 
more walkable, 

bikeable neighborhoods 
even if they are 

unfamiliar with the 
Complete Streets 

concept
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Americans want choices
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of Americans want more 
transportation options so they have 
the freedom to choose how to get 
where they need to go.

Future of Transportation National Survey (2010)

66%

73%

57%

currently feel they have no choice 
but to drive as much as they do.

would like to spend less time in car.



The tremendous potential
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Of all trips:

National Household Travel Survey (2009) 

50%
are less than        
3 miles

28%
are less than
1 mile

60%
are driven

of these trips
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However, 
nobody wants 
to walk or bike 
if it isn’t safe



Incomplete streets are unsafe 
for people walking

More than 40% of pedestrian deaths in 
2007 and 2008 occurred where no 
crosswalk was available.
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National Highway Traffic Safety Administration’s Fatality Reporting System



Incomplete streets are unsafe 
for people walking

• No sidewalks

• Too dangerous 
to cross on foot
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Incomplete streets are 
unsafe for people on bicycles 
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Streets that are inadequate 
are also unsafe for bus riders

• Uninviting for 
bus riders
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Streets that are inadequate are also 
unsafe for people with disabilities

• Inaccessible for 
wheelchair users, 
those with low 
vision, etc.
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Incomplete streets are unsafe

Especially for:

• People of color

• Low-income 
communities

• Older adults

• Children
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We know how to build right
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Yet too many roads still turn out 
like this:
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or this:
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or this:
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The Solution:
Complete Streets Policies
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Complete Streets policies

Ensure that the entire right-of-way is 
planned, designed, constructed, 
operated, and maintained to provide 
safe access for all users
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Why policy?

It provides the political 
and community support for 
doing things differently!
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Complete Streets Policy:

Is a high-level 
direction

Changes the 
everyday decision-
making processes and 
systems

Represents an 
incremental approach

Has long-term 
results
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Complete Streets is not:

• One “special” street project

• A design prescription (1 size fits all)

• A mandate for immediate retrofit

• A silver bullet; other issues must be 
addressed:
• Land use (proximity, mixed-use)

• Environmental concerns

• Transportation Demand Management
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There are all types of policies!

~ Legislation ~ Institutional Policy

~ Resolution ~ Tax ordinance

~ Executive Order ~ Plan

~ Design Guidance

~ Policy Adopted by 

Board of Supervisors  

or City Council
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Need to Work With Cities  
(These decisions are made by 
city governments) 

P.S.  By County if unincorporated – but same 
processes

Where do you start?
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Where do you start?

Build relationships with traffic 
engineers and planners!  



Often, great way to start is 
to offer to help with a 
grant proposal (i.e. Active 
Transportation Program)
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It is not easy at first –

Engineers and planners have a 
very different culture with 
their own language, customs, 
core beliefs, decision-making 
hierarchies, etc..
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Bike and Pedestrian “Facilities” 



• Facilitator or Catalyst - bring folks together; 
advance the debate on solutions

• Provide data to demonstrate impact of land use 
and transportation choices on health

• Engage in policy stewardship - participate in 
planning, disseminating info to those who influence 
decision makers

• Train and educate planners and engineers

• Mobilize communities/ensure voices heard
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In General, What Role Can We Play?
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• Seek official role on advisory committee or join coalition; call 
for specific objectives to address senior mobility issues

• Present testimony at public hearing when idea being debated

• Write letters to electeds to express interest/point of view on issue

• Submit an Op-Ed article for newspaper

• Write letters of support before a decision or vote to be taken

• Convene community forums or get on meeting agendas to 

spread the word; join coalitions

• Gather residents’ input (focus groups, surveys)

• Educate residents about walkability and mobility

• Start a Recognition programs/provide letters of appreciation



Remember: 

~ everyone is a pedestrian at 
some time, some where! 

~ Complete Streets = 
Healthy Streets
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Barb Alberson, MPH
balberson@sjcphs.org
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